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Resort Management
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Onward and Upward - Congratulations!

Donna Childress — New Vice President of Operations

Ms. Childress has been with TPI for 11 years, and will be taking on new responsibilities
with considerable knowledge and experience in both the timeshare and travel industries.
Prior to joining TPl in 1998, Donna was an owner-partner of a local custom cabinet shop.
Looking for a career change, she accepted a position as a travel counselor at TPl and
worked her way up to her most recent position as Director of Travel Services. “| am excited
to bring my knowledge of the travel industry to my new position as VP of Operations,”
Donna said. “It is a pleasure to work for such an innovative and exciting company.”

Nichole Campbell - New Director of Resort Operations

Since joining TPI in 2002 Nichole has served in many important positions in multiple
departments; most recently serving as Director of Owner Services. Nichole has secured the
respect of boards of directors and resort managers, as well as TPI, through her attention
to detail, willingness to take on tasks that are not her responsibility, and her insightful
problem-solving techniques. “I look forward to working more closely with our resort’s
boards of directors and personnel, and establishing solid relationships for TPI,” Nichole
said. “l will continue to set the standard in the industry for the Quality, Service, and Value
we provide.”

Heather Jackson — New Director of Call Center Services

Heather joined TPI's reception team in 2000 while earning her bachelor’s degree in
Education and her teaching credentials. Teaching didn’t call to her like TPI did. Heather
transferred to the rental team in 2002 and then was promoted to Revenue Supervisor,
responsible for yield management of rental inventory. Heather has assisted in overseeing
the call center for the past year as Assistant Director, and in her new capacity she
will continue to focus on call center efficiencies and services. “l have a great team of
supervisors who manage tasks from payroll and scheduling to assisting with owner and
member issues. | enjoy what | do and am excited for what lies ahead.”

Americans Need a
FAMILY Stimulus Plan

The American Resort Development Association (ARDA) recently
surveyed visitors to its www.VacationBetter.org website. Nearly
half of the respondents felt quality time spent with the family
was lacking and a stimulus plan was the solution.

“Unfortunately vacation is one of the first things people give up when times get tough economically,
and with that goes some of the best quality time you can get with your family,” said Howard Nusbaum,
ARDA president and CEO. “Tough times are when people need to connect with their families even
more, and it can be done very economically.”

In hopes of counteracting the failing tradition of quality family time, ARDA has created the Family
Stimulus Plan. As part of this package, ARDA is providing tips and suggestions on how to take time
away to renew and rejuvenate with the family on its VacationBetter.org consumer information
website.

Owning your vacation has shown to be a sure-fire way of guaranteeing that you won't find excuses
not to vacation and in fact, will reap all of the benefits of having pre-paid your vacation — quality
resorts, family-friendly accommodations and regular getaways. In fact, according to an ARDA studly,
timeshare properties are experiencing an occupancy rate of 82% despite tough economic times.
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Want a Free camera bag?*
Share your vacation photos with TPl and

make it happen!

Send us your best vacation photo(s) and
we’ll send you a camera bag. Resort
photos, friends or family photos,
area photos. Any pretty pictures
—we’d love them all.

Please send your photos:
Digitally, 2200x1468pixels 72dpi.
(5x8in. 300dpi.)

to imagine@tradingplaces.com,
or mail 4x6 actual photos to:

Trading Places International
23807 Aliso Creek Rd. #100
Laguna Niguel, CA 92677
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To Our Valued
Customers

You may have noticed a new
design style in this issue of “Imagine.”
Trading Places International is rolling
out a new look and logo this year.
We're excited to reveal the updated
Trading Places brand in the upcoming
months, which values building
relationships that extend beyond the
realm of traditional customer service.

Trading Places International
continues to grow during these
difficult times and we’re excited to
introduce new property management
contracts and affiliation agreements
(with more to come!). Find new
adventures in Virginia Beach, the
Pocono Mountains, and Kauai,
Hawaii - our most recent destination
additions. Providing you with more
vacation options is always our
primary goal.

Trading Places’ focus is still on
customer satisfaction, quality service,
and offering vacation products that
make your leisure travel easier. We
have a one-stop vacation shop which
allows you to plan exchanges, condo
rentals, cruises, airfare, and more,
either online or by phone. We want
you to think of us when it’s time to
plan your next getaway!

We continually strive to provide
the highest level of quality, service
and value possible for our customers.
Trading Places is pleased to
provide you with Vacations Beyond
Expectations.

(o

R.J. Jackson
President, Trading Places
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We're excited to introduce our brand-new logo for the start of the new year, beginning
the process of re-branding our look and marketplace identity. The logo, created by Mijo
Brand Strategy Design, depicts a clean sun icon, representing our bright new future.
The logo will be incorporated in all aspects of Trading Places International, including
promotional materials, professional business applications, advertising, and our website.
We are pleased to bring you the excellent quality, service, and value you’ve come to
expect from Trading Places, while continuing to visually enhance our brand identity.
Trading Places International: Vacations Beyond Expectations!
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Trading Places is your friendly reliable alternative!

There are so many options out there when it comes to choosing an exchange

company. Some require membership fees. Some specialize is particular areas. Some

are very large, others are very small. No matter where you own, did you know that

' n-use.any exchange company you want to use?,ﬂ_ why should you choose
“ Trading Places for exchange? :

® No mandatory membership fees

® |ow exchange fees

@ Search first option

® Online option 24/7

® Avariety of popular destinations offered

® Optional Vacation Exchange Club offering discounts
and specials

b ® Helpful and friendly Vacation Specialists to assist in
800-365-7617 planning all aspects of your vacation
exchange@tradingplaces.com

*‘1 Research Shows Vacations Can Actually Make Kids Smarter!
= How has the summer break affected our children’s academic
K\? ‘% achievement? Analysis of a U.S. Department of Education study

: found that children who travel over summer break - whether to

{ a beach, historic site or a national park - did better in reading,
math and general knowledge than their peers who didn’t vacation.
“Providing kids with the experience of travel broadens their
horizons and opens up their minds to learning.”







