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TRAVEL ALERT
AND USEFUL INFORMATION

We would like to make you aware of a developing situation at the Cabo San 
Lucas/San Jose del Cabo Airport:

There are many aggressive representatives of various resorts, hotels and 
timeshare properties, located in the airport. These people work only on commission 
and will offer you many discounts (some items even for free) just to persuade you to 
go to their resort.  These vendors can easily pretend to be some sort of authority, 
airport staff  and even our Transcabo representatives (without wearing our 
company´s uniform).  They are located in the area immediately following customs 
and will approach you inquiring about your transportation plans.

We strongly recommend that you go straight through the airport and do not 
even talk to these people! There should be no reason at all for you to give 
anybody at the airport any money or personal information!

After you go through immigration, pick up your luggage and pass customs, there 
you will see the timeshare booths, we ask you to please take the right side exit that 
reads: Ground Transportation, Taxis & Bus.

Waiting at this exit for you will be a TRANSCABO representative wearing an 
ivory/natural polo shirt holding up a sign with the company´s logo.  He/She will 
transport you to your resort.  It is very important that you take the right hand exit 
otherwise you won´t be able to find our transportation. We remaind you that if you 
take a taxi or any other means of transportation credit will not apply.

We wish you a wonderful stay in Los Cabos.

For more information please contact us:


